
IndusInd Bank Online Account Opening (OAO) Customer 

Journey



Enter your mobile number for your IndusInd Savings A/C Number > CONTINUE



Enter OTP received on mobile number > VERIFY



Enter PAN & Aadhaar > SEND VERIFICATION OTP



Enter OTP & Aadhaar & PAN name if prompted



Enter Personal Details



Enter Personal Details



Select branch with which account to be opened > Select DBT benefits > SAVE AND 

CONTINUE



Fill in Nominee Details



Fill in Nominee Details > CONTINUE



Select your IndusInd Savings A/C



Fill in your additional financial details > CONTINUE



Go through the ACCOUNT SUMMARY



Go through the ACCOUNT SUMMARY > CONFIRM



Accept T&C’s



FUND YOUR ACCOUNT



FUND YOUR ACCOUNT



FUND YOUR ACCOUNT



FUND YOUR ACCOUNT



FUND YOUR ACCOUNT



FUND YOUR ACCOUNT



Account has been created > Complete the Video-KYC by WebCam or Mobile Camera by 

scheduling an appointment with documents



Thank You


